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* Social media includes web-based and mobile technologies
used to turn communication into interactive dialogue.
Andreas Kaplan and Michael Haenlein define social media

s "a group of Internet-based applications that build on the
ideological and technological foundations of Web 2.0, and
that allow the creation and exchange of
user-generated content.”

e Social media is media for social interaction as a super-set
beyond social communication. Enabled by ubiquitously
accessible and scalable communication techniques, social
media has substantially changed the way organizations,
communities, and individuals communicate.
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e Social media are media for social interaction,
using highly accessible and scalable publishing
techniques.
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Joichi lto
TODAY, 3PM: LinkedIn's +Reid Hoffman @medialab! Join us in person or
via webcast. #MLTalks http://ow.ly/adEDG

Media Lab Conversations Series: Reid Hoffman | MIT Media Lab

About - Academics » - Spring 2012 MAS Courses - Fall 2011 MAS
Courses - Entrepreneurship Program - About the Lab - Achievements » -
Alumni - Exhibits - Faculty Awards - Spin-Offs - Building - Mission ...
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d Harpin Calaquendi - Fantastic. | wish | came in at the
beginning. I'm listening while working.
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